Dear ACE USER,

Please take a backup from your existing data. Start ACE, click on File---data Administration---backup

A screen with default folder to store the backup and the default name of the backup file will appear.

Please do not change the file name. But, you can change the folder name to your known folder or to a pen drive / thumb drive.

Please send this backup file to sabya@ssgindia.com and also let us know what is the ACE version you are using.

In case you do not know / can not take backup – you can zip the DATA or ACEDATA folder from your machine and send us the zipped file with the ACE version.

This is a service by SSGINDIA on pre-payment basis and depends on the number of databases you have inside your data folder. We are charging US Dollar ten only for each ACE database and US Dollar thirty only for each ACT database.

Payment can be made to Tina – she is available at tinakay@dmac-unibase.com 

Thank you for your business.

SSGINDIA Product support Team.

