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ACE Support 

 

ACE 7.1.0 is supported in many ways. The first level of support begins with the use of the on-line help 
information. A click on Help brings up the Help menu for support. Clicking on Contents brings up the 

browser based help file. In this help file under Contents are both a screen based traverse of the help 
information and this userôs guide. An index and the capability to search are also available on all these 

help information. In addition in the Help menu the Current Topic can be selected. A section on the Help 
menu also tells us about the features of the on-line help system.  
 

The second level of support is provided at the www.goace.com web site. The web site can be accessed 
through any web browser and on computers which are on the web through the item on the Help menu.  

The www.goace.com web site is being developed as a charted path through all the questions and 
answers provided in the continuing support of ACE. The answers can refer to topics of the on-line ACE 
help, other web sites, and special instructions, whatever can be found to support ACE users. 

 
Finally, as a third, there is the purchased ACE support at the email support@goace.com  

 
Thirty days of support comes with the purchase of ACE. Beyond that time period, the user has many 
options for purchasing additional support. These options are described on the www.goace.com web site. 

Purchased support requires the serial number information contained in the Help menu under about.  
 

Users moving from versions of ACE prior to fourth quarter 2003 are provided additional support as 
deemed appropriate by SSGINDIA to assist them in moving to the new ACE. This policy also is 
described on the www.goace.com web site. 

 
   Note:  

 

Data from latest version of ACT which is using SQL Server, can be migrated as a separate 

service on payment ï please speak to support@goace.com    

 

 
 
 
 
 
 
 
 
 
 
 

 

mailto:support@goace.com
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New features in Ace 7.1.0 over Ace 7.0.99 
 
¶ Ace7.1.0 has an additional event apart from existing events called as OPPORTUNITY event. This is 

to be used for opportunity tracking by Marketing and Sales people. 

 

¶ Ace7.1.0 gives you an additional export, import facility to / From XML Format. Which means you 

can import/export Data from your handheld devise as well. 
 

¶ Ace7.1.0 has a very useful feature of scheduling Emails, which is very much necessary to send 
emails on birth days or anniversary or can be even used in email campaign. In earlier version ACE 
7.0.99 - if you schedule a Birthday (or an Anniversary) event it was just giving you an alarm but in 

Ace7.1.0 - you can schedule a birthday event along with an option of sending Best wishes to the 
customer through email on that particular day automatically. 

 

¶ Ace7.1.0 has new Calendar Interface, which has a very pleasant look and feel.  

 

¶ Ace7.1.0 has now a new Synchronizing ACE Contacts and Events feature with Microsoft outlook 

and Nokia Mobile phone. 
 

¶ Ace7.1.0 allows its users to upload images on the contact screen. Now you can see your contacts in 

front of you while speaking to them over ACE Dial facility. 
 

¶ Ace 7.1.0 provides a list of departments while adding / editing contact where they can select any of 
the departments they belong to. 

 

¶ Ace 7.1.0 users can setup the status of contacts like prospect / cold, warm, hot, new customer and 

old customer. 
 

¶ Ace 7.1.0 users can select the role of the customer like CEO / End User / Influencing person / 

Decision maker. 
 

¶ Ace 7.1.0 has now provided a facility of viewing the contact name in the time management screen. 
 

¶ Ace 7.1.0 is now provided with a new facility like online activation and deactivation. 
 

¶ Ace 7.1.0 is now provided with email verification for mail sending. If no mail id is present in the 
contact then it will display an error message. 

 

¶ Ace 7.1.0 is now provided with new facility like arranging the databases in alphabetical order.   

 

¶ In Ace7.1.0, new Global replace designs have a very pleasant look and feel. 
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ACE 7.1.0 User Guide  
 

SL N0 ITEM  DESCRIPTION    PAGE NO 

1.0.0 ACE 7.1.0  Installation How to Install ACE 7.1.0 5 

1.1.0 Pre-Requisite Windows 2003, XP or Vista or 7, operating 

System. 

6 

1.2.0 Preferable Drive Some comments about the Microsoft 
protection of the "Program Files" folder. 

7 

2.0.0 Welcome to ACE 7 Features Of ACE 7.1.0 14 

3.0.0 Benefits of ACE 7 Tells about  advantages of using ACE 7.1.0 15 

 

User Functionality 
 

4.0.0 ACE7.1.0 Basics ACE Basics gives you detailed information 
about how to operate ACE. 

16 

5.0.0 Contact Screen-Overview Contact Screen you can access all functions 

which are available in ACE to the ACE user. 

25 

6.0.0 Contents Tells About Menus of ACE. It is as follows 
with Sub categories  

71 

6.1.1 Contact Screen It is the Main Operation screen. Here we 

enter the Contacts, Schedule our 
Appointments and Send Mailings. 

 

71 

6.1.2 File Menu Create and access new databases, Setup and   

maintain your databases. 
 

72 

6.1.3 Edit Menu Edit Contact records and memos, database 
moves and view group fields. 

 

73 

6.1.4 Schedule Menu Adds Events to your Calendar and Schedule. 
 

74 

6.1.5 Lookup Menu 

 

Lookup contacts by one of many indexes, 

and Query by Example. 
 

75 
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6.1.6 View Menu View Contacts, Events, History Records and 

other screens. 
 

75 

6.1.7 Call Menu Dial up Contacts fast with Speed dial or log 
your phone calls. 

 

76 

6.1.8 Tools Menu Use the Calendar or Task Manager to plan 
your day. 

 

76 

6.1.9 Write Menu Print letters envelops and labels. 
 

 

76 

6.1.10 Report Menu Print Reports and Contact lists. 
 

77 

6.1.11 

 

Window Menu Arranging icons and selecting the form 
layout design 

77 

6.1.12 Help Menu How to use the ACE Contact Manager Help 

system. 

77 

7.0.0  Kick start  It tells you the complete basic feature of  
ACE  

78 

 

Admin Functionality  
 

         8.0.0 Compressing Compress database to remove any deleted 

records 

       118 

9.0.0 Migration  Migrating data from ACE6 to ACE 7.1.0. 
 

       118 

         10.0.0 Rebuild Indexes Rebuild your databases to keep your data 

happy and healthy 

       125 

11.0.0 Restoring Backup Restoring the back up data 
 

       126 

12.0.0 Taking Backup Taking the data backup for Ace. 

 

       127 

13.0.0 Upgrading ACE 

(Version 6 or Version 7.1.0) 

Information for Existing Ace users to upgrade 
to the latest Ace version. 

 

       129 

         14.0.0 Restrictions of operations for 

client server installation 

The list of restrictions for client server 
installation. 

134 
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1.0.0. ACE 7.1.0 Installation                                                                                                                                                    
 

                ACE 7.1.0 is installed from a single executable file, aceXsetup.exe, where X represents the major 
                version number of ACE (ace7setup.exe). Normally ACE can be downloaded from - 

                www.goace.com  
                www.ssgindia.com/downloading.aspx 
                www.regnow.com 

                And from several shareware sites. 
  

                A CD-ROM may be purchased with aceXsetup.exe on it if desired.  
 
Existing ACE Users ï should take a backup of ACEDATA before uninstalling ACE. After which 

they may Re-install it from downloaded Ace7setup.exe.  
 

 

1.1.0. Pre-Requisite  

 

Windows XP 

Windows Vista 

Windows7 

Windows Server 2003 

Windows Server 2008 

Microsoft office 2007 

Nokia PC Suite (required only for synchronization) 

 

          And latest windows update of the machine from http://update.microsoft.com. 

 
  

       1.2.0 Preferable Drive                                                                                                    
 

If you have two drives and you are using Windows XP / Vista or Windows7, you may install ACE 

Contact Manager on the second drive as well. It is convenient for backups and upgrading your operating 
system disk. A User of  a PC desktop or laptop who  has only one partition or drive can install the ACE 
7.1.0 application on C drive or the single drive by running a  setup or installation process as ñ Run  as 

Administratorò.  
 

But, a word of caution! Windows Vista and 7 does not allow writing   to C:\ProgramFiles\ò or deletion 
of read only files on the C drive. We at Ace have worked hard to make these restrictions transparent to 
the user. This is why Ace has the "Works with Windows Vistaò certificate and ñWindows 7 Logo 

Certificateò. The testing to make sure these requirements are met has been accomplished, but Microsoft 
does make a lot of changes time to time as a security need of the users and hence it is advised to avoid 

C: drive. 

 

 

 

http://www.goace.com/
http://www.ssgindia.com/downloading.aspx
http://www.regnow.com/
http://update.microsoft.com./
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Installation Process 
    
 1. Right click on the ACE7setup.exe, wherever you have saved and select ñRun as Administratorò 

 
 

 
  

 
 

2. The user will get the following Welcome window. Click on Next to proceed. 
 
 

 
                     

                                       
                                                                     

3. The screen below with the ñLicense Agreementò requires a positive effort from the user to   
   click on the ñI Acceptò button, in order to proceed. 
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The choice of ñDestination Locationò (Installation Directory) is next. For a standalone computer or for 

a server, the default location of installation provided by the software makes a good choice as a 
directory of Installation. The user can also browse to find a drive on which to install ACE 7.1.0. It  is 

advised to install on a drive other than C: drive, if possible. 

 
4. In the next screen, the user requires to enter the User Name and Organization and select the  

available Options. After that click Next to proceed for installation. 
 

                                  
 

 

    

 
5. Next are the ñProgram Maintenance Groupò choices. Select the Maintenance type and then click 

on Next to Proceed. 
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            The three different options in the Program Maintenance screen are mentioned below. 
 

¶ Stand alone => one single system where ACE 7.1.0 is being installed and where the database 

                             will stay. 
 

¶ Admin        => The machine where ACE 7.1.0 administrator will be installed and where the 
                      central database will also be installed and there will be additional Ace clients. 

 

¶ Client        => Ace 7.1.0 should be separately installed on each client PC. No database will be  

                    installed on the Client Picas there will be a central database on the ñAdminò  
                    PC. When ACE 7.1.0 runs for   the first time, it will ask the user to ñLocate the  
                    Databaseò on the ñAdminò system or any other system having ACE 7.1.0  

                    database in ACE 7.1.0 format. Once the database is located, the Client will  
                    continue to work. So there is flexibility and the client can switch over to  

                    different database simply by locating it.  
 
 

 
We will proceed now to explain the sequence of installation in the case of ñStand Aloneò. 

 
 

6. Follow the screen carefully. Click on ñChangeò button to change the location of installation to D  

drive (or any other drive apart from C: drive or system drive). 
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7. The user is free to select any drive apart from the C system drive. Here we have selected the D  
drive. After selecting the D drive for installation, click on Next to proceed further.                    

 
 

                                       
 
 

8. Install ACE 7.1.0 in the Data Destination Folder or click Change to select a different folder. 

             Click on Next to continue. 
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8. The following screen appears. Click on the install button to install. 

 

                                                 
 
 

 

10. The Installation process begins. 
 
 

 

                                        
 

                                                         
                                                                                     

11. In the Install Shield Wizard, select the Checkbox ñLaunch Ace Contact Manager 7.1.0ò and  

      click on Finish. 
 
 

 
 
 
 
 

 
 
 
 
 

 
 
 
 
 

 










































































































































































































































































































